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Claire Jackson – Occupational Therapy 
Team Manager, South Lakes Adult Social 
Care
My Journey to Becoming an Occupational Therapist 
“I began my career in 2000 as an Occupational Therapy Assistant 
within Adult Social Care, a role that is now known as Social Care Worker. 
I spent two years in this position and enjoyed it so much that I decided to 
go back to college to complete my Occupational Therapy course. After 
qualifying, I returned to Adult Social Care as a fully-fledged OT. Over the 
years, I gained valuable experience and gradually worked my way up the 
career ladder, becoming Team Manager in 2020.”

Why I Chose Adult Social Care at Westmorland and Furness Council 
“I always knew I wanted to work in the community, supporting people where they most want to be. It 
is a privilege to visit people in their own homes and to support them on their Occupational Therapy 
journey. That sense of being able to make a difference in the place that matters most to them is what 
attracted me to this role and continues to inspire me today.”

Training and Career Development 
“I completed the two-year Graduate Diploma Course, which at the time was unpaid, as unfortunately 
the council did not yet offer an apprenticeship scheme. Starting out as an OT Assistant gave me 
invaluable experience before training, and I believe it set me up for success in my career. Today, I’m 
delighted that apprenticeships are available, offering new opportunities for people to qualify while 
gaining hands-on experience.”

What I Enjoy Most About My Role 
“Even now, as a Team Manager, what I enjoy most is knowing that I can still make a difference, 
sometimes even a small one, that helps improve the independence and quality of life of the people we 
support. That’s what makes this work so meaningful.”

Advice for Future Occupational Therapists 
“If you’re considering a career in Adult Social Care, I’d recommend starting as a Social Care Worker 
to gain experience in Occupational Therapy before training. The apprenticeship scheme is a 
wonderful opportunity to complete your OT training while working, and it’s a great way to begin a 
rewarding career journey.”
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Translation Services
If you require this document in another format 
(e.g. CD, Braille or large type) or in another 
language, please telephone: 0300 373 3300.
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如如果果您您希希望望通通过过母母语语了了解解此此信信息息，， 
请请致致电电 01228 606060 
 
Jeigu norėtumėte gauti šią informaciją savo kalba,  
skambinkite telefonu 01228 606060 
 
W celu uzyskania informacji w Państwa języku proszę  
zatelefonować pod numer 01228 606060 
 
Se quiser aceder a esta informação na sua língua,  
telefone para o 01228 606060 
 
Bu bilgiyi kendi dilinizde görmek istiyorsanz lütfen  
01228 606060 numaral telefonu araynz 

0300 373 3300
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